
 

   

 

 

January 1, 2015 

 

 

RE: Campbell Company Product Warranty 2015 

 

Pedestrian Push Buttons: 

Campbell Company warrants our pedestrian push buttons for five years from date of purchase. 

Warranty is for repair or replacement (at Campbell Company’s discretion) of product only. 

 

Post warranty repairs will be performed with customer approval for $15.00 minimum each occurrence 

or the cost of failed components whichever is more, end user pays shipping.  

 

Accessible Pedestrian Signals: 

Campbell Company warrants our Accessible Pedestrian Signals for three years from date of purchase. 

Warranty is for repair or replacement (at Campbell Company's discretion) of product only. 

 

Post warranty repairs will be performed with customer approval for $15.00 minimum each occurrence 

or the cost of failed components whichever is more, end user pays shipping.  

 

Extended warranty is available for 5 to 7 years. Extended warranty cost is 7.5% of purchase price per 

year of extended warranty, end user pays shipping.  

 

Warranty does not apply to improperly installed or over voltage situations, such as lightning strikes. 

 

 

Please direct any questions to: 

Campbell Company 

Sales 

450 W. McGregor Dr. 

Boise, ID  83705 

 

V. 208-345-7459 

F. 208-345-7481 

E. info@pedsafety.com 

 

450 W. MCGREGOR 

BOISE, ID 83705 

WWW.PEDSAFETY.COM 


